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In Re:

BEFORE THE TENNESSEE REGULATORY AUTHORITY
Nashville, Tennessee

Petition for Expedited Review of Growth Code Denial by the Number
Pooling Administrator Relating to Methodist LeBonheur Healthcare

Docket No

PETITION FOR EXPEDITED REVIEW OF CENTRAL OFFICE CODE DENIAL

Bell
the FCC
("NeuStar”
expedited
code numt

Bell

1.

South Telecommunications, Inc. ("BeIISouth“),'pursuant to rules adopted by
for challenging determinations of the Number Pooling Administrator
), petitions the Tennessee Regulatory Authority (the "Authority") for an
review of NeuStar's denial of BellSouth's application for use of central office
pering resources in the 901 area code.

ISouth respectfully shows the Authority as follows:

BellSouth is a telecommunications public utility regulated by the Authority

providing i*ntraLATA, local exchange telecommunications services in the Memphis Rate

Center.
2.

administer

§ 52.13(a
3

Report an

NeuStar 1s an independent non-governmental entity that is responsible for
Ing and managing the North American Numbering Plan ("NANP"). See C.F.R.
, (b).

On March 31, 2000, the Federal Communications Commission issued a

d Order and Further Notice of Proposed Rule Making relating to numbering

resource pptimization ("FCC 00-104" or the "March Order"). On December 29, 2000,

the FCC issued its Second Report and Order, Order on Reconsideration in CC Docket




No 96-98|and CC Docket No. 99-200, and Second Further Notice of Proposed
Rulemaking in CC Docket No. 99-200 ("FCC 00-429" or the "December Order").. These
FCC orders addressed issues and strategies relating to the efficient use of numbering
resources.

4, In FCC 00-104 and FCC 00-429, the FCC announced rules and sought
comments in an effort to iImplement uniform standards governing requests for telephone
numbering| resources In order to increase efficiency in the use of existing telephone
numbers apd to slow further exhaustion of existing numbers under the NANP.

5. Among other things, FCC 00-104 adopted a revised standard for
assessing |a carrier's need for numbering resources by requiring carriers to report rate
center based utilization data to NeuStar. The FCC further required that to qualfy for
access to [new numbering resources, applicants must establish that existing inventory
within the ppplicant’s rate center will be exhausted within six months of the application.
Prior to thiF ruling, the Central Office Code Assignment Guidelines, used by the industry
and NeuStar to make code assignments, required the applicant's existlng,number
inventory within the applicant's serving switch to exhaust within six months of the code
application in order for a code to be assigned.

6. This shift to a "rate center" basis for determining the need for new
numbering resources was Intended to "more accurately reflect how numbering
resources| are assigned" and to allow "carriers to obtain numbering resources in
response |[to specific customer demands.” FCC Order §105. BellSouth has sought
reconside}atlon of the above-described MTE rule before the FCC on two separate
occasiong. On December 28, 2001, the FCC entered an order retaining fhe rules

requiring carriers to calculate MTE on a rate center basis rather than on a per-switch
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of its customer,

ne Matter of Numbering Resource Optimization; Implementation of the Local
n Provisions of the Telecommunications Act of 1996; Telephone Number
CC Docket Nos 99-200, 96-98 and 95-116, Third Report and Order and

der on Reconsideration in CC Docket No 99-200, FCC 01-362, Paragraph

. 28, 2001).

On or about June 11, 2004, BellSouth submitted a Central Office Code

gnment Request - Part 1, and the CO Code Assignment - Months to Exhaust

n Worksheet, to NeuStar to be assigned an NXX code necessary to meet the

Methodist LeBonheur Healthcare. The request and

are attached hereto as Exhibits "A" and "B" respectively.

The code assignment request was for a growth code in the 901 NPA area

esponse to Methodist LeBonheur Healthcare request for 5,000 numbers.
LeBonheur Healthcare cited growth as its basis for this request. However,
did not have sufficient number resources available within its inventory in the

Rate Center, and, accordingly, BellSouth was unable to provide Methodist

Healthcare with sufficient numbers to meet its needs. For this reason,

sought the numbering resources as noted above.

BellSouth completed the applications in accordance with NeuStar's

ffice Code (NXX) Assignment Guidelines and completed the necessary

Exhaust Certification Worksheet required by NeuStar.

At the time of the code request, the Memphis rate center had an MTE of

ately 76.6 months.

Despite the fact that BellSouth's Memphis rate center may not exhaust for

76.6 monrhs, BellSouth is unable to provide the requested service through its switch

3




that serves

Methodist LeBonheur Healthcare within the Memphis rate center. vThis is

because the individual switch that serves this customer within the Memphis rate center

does not have sufficient number resources to meet the customer's request.

12.

On or about June 11, 2004, NeuStar's Central Office Code Administration

denied the|code assignment request on the grounds that BellSouth had not met the rate

center based months-to-exhaust criteria now set forth in the Central Office Code (NXX)

Guidelines
resources
decision is

13.

notwithstanding the fact that BellSouth does not have the numbering
needed to satisfy its customers' demands in the switch at issue. That

attached hereto as Exhibit "C."

BellSouth's inability to provide this large business customer with the

requested [numbers within the same NXX prevents BellSouth from providing the quality

of service

this customer desires and expects. (Correspondence from Methodist

LeBonheuf Healthcare is attached as Exhibit "D").

14

Relief for the NPA was implemented with the start of mandatory dialing for

the 731 NPA on September 17, 2001. The Authority also ordered thousands-block

pooling for

the 901 NPA with a Pool Start Date of June 10, 2002. According to NeuStar,

based onthe 2004 NRUF and NPA Exhaust Analysis — April 30, 2004, the projected

exhaust date of the 901 NPA is the Second Quarter of 20156. Therefore, granting

BellSouth’s request for numbering resources would not matenally impact exhaustion of

available pumbers in the Memphis NPA.

15

Both FCC 00-104 and NeuStar's Central Office Code (NXX) Guidelines

provide that state regulatory authorities have the power and authority to review

NeuStar's

decision to deny a request for numbering resources. See FCCf 00-104,

Appendix|A, Final Rules, § 52.15(g) (3) (iv) ("The carrier may challenge the NeuStar's
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the appropriate state regulatory' commission"); NeuStar Central Office Code
lelines § 13.0 ("Appeals may include but are not limited to one or more of the
ptions: . . . C. The CO Code Admirustrator(s) and code holders/applicants
e the disagreement with the appropriate governmental/regulatory body").

The TRA has recognized its jurisdiction and authority to review NeuStar
d to order the release of numbering resources to meet specific customer
'he TRA has, for example, ordered NeuStar to provide BellSouth with

resources to meet the service requirements of the University of Tennessee,

even though BellSouth had been unable to satisfy the required months-to-exhaust
critenia. Petition for Expedited Review of Growth Code Denial by the Number Pooling
Administr%tor Relating to University of Tennessee - Chattanooga (approved by the
Directors on November 20, 2001 by a vote of 3-0) (see correspondence from TRA
Executive Secretary, dated November 29, 2001, attached as Exhibit "E").

17.| Similarly, state regulatory agencies in both North Carolina and Florida also
have recognized their jurisdiction and authority to review NeuStar denials and to order
the release of numbering resources to meet specific customer needs. The North
Carolina Utilities Commission has ordered NeuStar to provide BellSouth numbering
resources|needed to meet the service requirements of Guilford County Government and
Corning, Inc., even though BellSouth had been unable to satisfy the required months-to-
exhaust cfiteria. See In the Matter of Petition of BellSouth Telecommunications, Inc. for
Review of NeuStar Denial of Application for Numbering Resources, Docket No. P-55,
Sub 1268, Order Ruling on the BellSouth Petition (attached as Exhibit "F"). Similarly,
on May |1, 2001, the Florida Public Service Commission voted to accept the

recommendation of its staff that NeuStar should be ordered to release numbering




resources

requesting

to BellSouth in order to enable BellSouth to meet the needs of a customer

2500 numbers, even though BellSouth could not satisfy the months-to-

exhaust criteria. See Staff Recommendation Re: Docket No. 010309-TL - Petition by

BellSouth

Telecommunications, Inc. for an Expedited Review of the NeuStar Denial of a

Central Office Code for the Orlando Magnolia Switch (attached as Exhibit "G").

18.
that BellS
specific c¢
Eastland (

19.

In reviewing previous petitions of this type, the TRA Staff has requested
puth provide additional information concerning number utilization for the
sntral office involved In the request. This information for the Memphis

Lentral Office is attached hereto as Exhibit "H."

The Authority, and not the FCC, 1s the most appropriate body to address

this appe?I. As noted above, the Authority has been granted jurisdiction to hear

appeals fr
the FCC

BellSouth

pm NeuStar's decisions regarding numbering resources. Any jurnisdiction of
[0 do the same is merely concurrent with the jurisdiction of the Authority.

believes that the Authority can more quickly address the numbering problem

facing Methodist LeBonheur Healthcare and BellSouth, and, because time is of the

essence o the customer, BellSouth believes it is appropriate to pursue this matter in the

forum thaf

20.

can most quickly address the issue.

Under earlier months-to-exhaust procedures used by NeuStar, waivers or

exceptions were granted where customer hardships could be demonstrated or where

the servig

e provider's inventory did not have a block of sequential numbers large

enough tg¢ meet the customer's specific request. Under existing procedures, NeuStar

looks at {the number of months-to-exhaust for the entire rate center without any

exception

. The current process for review is arbitrary and results in decisions contrary

to the public interest and decisions that do not necessarily preserve the efficient use of




telephone

numbers or postpone dates of exhaust. Moreover, the denial of sufficient

numbering|resources to BellSouth to meet Methodist LeBonheur Healthcare's request is

inconsistent with the FCC's position that "[u]lnder no circumstances should consumers

be preclud
of their ch
grant num

the NeuSt

ed from receiving telecommunications services of their choice from providers
bice for want of numbering resources " FCC 00-429 at {]61. By refusing to
bering resources sufficient to meet Methodist LeBonheur Healthcare needs,

ar is preventing Methodist LeBonheur Healthcare from obtaining the service

of its choige from its carrier of choice, BeliSouth.

21.

BellSouth'

Notwithstanding customer need for a specific numbering arrangement,

5 analysis indicates that BellSouth will be unable to meet the six-months-to-

exhaust threshold at the rate center level in time to obtain adequate numbering

resources

to serve this customer absent relief from the Authority. This situation will

result in BellSouth's nability to respond to its customer's needs for specific numbering

resources

For
direct the
to meet t

Methodist

CONCLUSION

the reasons articulated above, BellSouth respectfully urges the Authority to
NeuStar to provide the requested numbers to BellSouth to enable BellSouth
he specific requirements of Methodist LeBonheur Healthcare in order that

LeBonheur Healthcare may receive the service of its choice from the provider

of its choice to meet its telecommunications needs.

WHEREFORE, BellSouth requests:

1.

request fq

The Authority review the:decision of the NeuStar to deny BellSouth's

r additional numbering résources; and




2
the specifi

center with

in the 901 NPA

The Authority direct the NeuStar to provide numbers to BellSouth to meet

F requirements of Methodist LeBonheur Healthcare in the Memphis rate

Respectfully submitted,

J illips /
333 Commerce Street, Suite 2101

Nashville, Tennessee 37201-3300
(615) 214-6311
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ethodist.

Bonheur Healthcare

Ms Whitghaed

Methodisi LeBonheur Healthcare has 10,000 numbers out of the Memphis Eastland central office We

have the

D01 516 exchange We are in the process of installing SL100/SS7 service We anticipate

needing 4 total of 15,000 numbers We are requesting an additional 5000 consecutive numbers which
our accoynt team has been unable to obtain and they have asked for this letter be sent in order to

request a
In order t

We have

n allocation of numbers for us

meet our numbering requirements we have listed the necessary parameters below

a 5 digit dialing plan

Assuming 901 XX # - XXXX

# can not
Our prefe

Please le
with the d

Dennis F
Director,

be0,90R6
rence for # position Is in the following order 7,8, 5,4 0r 3

us know as quickly as possible what numbers can be assigned in order for us to continue
etalled planning of our new services and our future numbering plan

Gross
Computer Operations & Telecommunications

850 Poplar Avenue + Buillding 2 -+ Memphis, Tennessee 38105 - www methodisthealth org




e “’G,,,"“";?"““ 460 James Robertson Pasioway
Matvto e, Dire Nashville, Tennessee 37243-0508

N ber 29, 2001

Ms. Cheryl Dixon

Senior Code Administrator
1800 (Sutter Street

Suite; 570

Concord, CA 94520

RE: Denial of BellSouth’s Central Office Code (“NXX™) Assignment Request.

On [November 1, 2001, BellSouth Petitioned the Tennessee Regulatory Authority
(“TRA™) for Expedited Review of Growth Code Denial by the North American
Nurhbering Plan Administration (“NANPA"), Docket No. 01-00957. BellSouth
fically reqlleswdﬂwovermofNANPA's denial, and order the issue of one growth
("N)OC")fou’theChmanoOgarawcminthe423NPA.

ttheM’l'Ehastobecdaﬂntedonanteomter\welraﬁmﬁmnatlwiwhlwd. Staff is
sptisfied with the validity of UTC’s Tequest. In that the 423 NPA has s projected
: date for the 4 Quarter of 2004, and the current demands in the 423 NPA is 2.5
pamonﬂn.itismxlﬂ:elythatthcmipmwtofoneu)mﬁnhnwa i
e edonthcprojectadamwtof!he423NPA.

November 20, 2001, the Directors of the Teancseee Regulatory Authority approved
eliSouth’s petition, and ordered the NANPA to jssue BellSouth one growth code in the
53 NPA. The TRA Order will be provided moe it is sdmsnistratively

CC: Brent Struthers, NeuStar
Telephone (615) 741-2904, Toll-Pree 1-800-342-8399, Facsimile (615) 741-8953
www, State .
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Exhibit F

STATE OF NORTH CAROLINA
UTILITIES COMMISSION
RALEIGH

DOCKET NO. P-55, SUB 1268

BEFORE 'WHE NORTH CAROLINA UTILITIES COMMISSION

-

p Matter of
BeliSouth Telecommunications, Inc.,) ORDER RULING ON THE
of NANPA Denial of Application ) BELLSOUTH PETITION

)

Int
Petition of
for Review

E COMMISSION: On March 6, 2001, BellSouth Telecommunication, Inc.
(BellSouth) requested that the Commission review the North American Numbering Plan
Administrator's (NANPA) decision denying the reservation of two central office codes (NXXs)
in the 910 and 838 Numbering Plan Areas (NPAS). Reservation of one NXX was requested for
Guilford County Government and one NXX was requested for Comning, Inc., from NANPA.

customners, [respectively. However, BeliSouth stated that it does not have in its inventory 10,000
bers (i.e., one NXX) in each NPA available to meet the service raquirement for

CONCLUSIONS

After careful consideration, the Commission concludes that NeuStar, inc., as NANPA, .
mrovide BellSouth the numbering resources needed to meet the needs of Guilford County
overnment and Coming, Inc. The Commission notes that BellSouth, as a telecommunications
service provider, should be allowed to meet its specific customer requirements. Furthermore,
the reservations of numbering resources in this instance represent identifiable and known
quirements. The Commission also recognizes that NANPA in reaching its decision
nize and use industry guidelines to ensure consistent decision-making among all

, THEREFORE, ORDERED as follows:

1: Thgt NANPA shall provide BellSouth the numbering resources it needs to meet
he service[requirements for Guilford County Government and Coming, Inc.




2. rhat the numbering resources assigned by BellSouth to Guilford County
Government n;r:d Coming, Inc., shall be done in 8 sequential numbering manner to optimize
these resou .

3. [That these numbering resources shall be subject to reclamation if not used within

the allm;.rabla reservation period according to industry guidelines.

SSUED BY ORDER OF THE COMMISSION.
This :rL [ed day of April, 2001.
NORTH CAROLINA UTILITIES COMMISSION:

Geneva S. Thigpen, Chief Clerk
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earance and in display of formulas, tables, and text may have occurred during
is document into an electronic medium. This HTML document may not be an accurate

fficial document and should not be relied on.

For an official paper copy, contact the Florida Public ServiceCommission at contact@psc.state.fl.us or

call (850) 413

L 6770. There may be a charge for the copy.

BEF(

COMMISSIOTN

In re: Petition for expedited
review of Nprth American Plan
Administrathon's (NANPA) denial

)RE THE FLORIDA PUBLIC SERVICE

DOCKET NO. 010309-TL
ORDER NO. PSC-01-1146-PAA-TL
ISSUED: May 21, 2001

of applicatfion for use of central
office codEEnumbering resources

or NXX cod
switch by

in Orlando Magnolia
11South

Telecommunijcations, Inc.

The follow

ng Commissioners participated in the disposition of this matter:

E. LEON JACOBS, JR., Chairman J. TERRY DEASON LILA A. JABER BRAULIO L. BAEZ
MICHAEL A. PALECKI

NOTICE OF PROPOSED AGENCY ACTION ORDER DIRECTING NANPA TO PROVIDE
TWITH A GROWTH CODE FOR THE ORLDFLMADST SWITCH

BY THE COMMISSION:
NOTICE is Hereby given by the Florida Public Service Commission that the action discussed herein is

preliminary i
files a petiti

nature and will become final unless a person whose interests are substantially affected
for a formal proceeding, pursuant to Rule 25-22.029, Florida Administrative Code.

« BACKIGROUND

On January 24, 2001, BellSouth Telecommunications, Inc. (BellSouth) submitted an application to the
North American Numbering Plan Administrator (NANPA) for a central office (INXX) code for the
ORLDFLMADS] switch in the Orlando rate center. The code request was made to fulfill a request made
by a specific|customer who is in need of 2,500 consecutive Direct Inward Dialing (DID) numbers in an

NXX with alfour as the last digit (NX4).

The Orlandq rate center consists of six central offices and seven switches [(Azalea Park
(ORLDFLAPDS0), Colonial (ORLDFLCLDS0), Magnolia (ORLDFLMADSI1 and ORLDFLMAA2E),
Pinecastle (DRLDFLPCDS0), Pinehills (ORLDFLMADSO0), and Sand Lake (ORLDFLSADSO0)]. On
February 6, 001, NANPA denied BellSouth's request for a NXX code for the ORLFLMADSI1 switch
because BellSouth had not met the rate center months-to-exhaust (MTE) criteria currently required to
obtain a growth code. On March 9, 2001, BellSouth filed a petition for expedited review of NANPA's

denial of its application.

We are vested with jurisdiction pursuant to Sections 364.01 and 364.16(4), Florida Statutes, and 47




U.S.C. §15], a

As mentioned
ORLFLMAD
rate center
Petition to us
requests us to
ORLFLMAD

Prior to Marc

codes associated with that switch, Point of Interface (POI),
months. In jeopardy Numbering Plan Areas (NPAs), applicants

\d 47 CFR. §52.15()(3)iv).
ANALYSIS

bove, BellSouth submitted an application to the NANPA for a NXX code for the

] switch in the Orlando rate center and was denied because BellSouth had not met the
criteria currently required to obtain a growth code. Subsequently, BellSouth submitted a

r expedite review of NANPA denial of its application. In its prayer for relief, BellSouth

eview NANPA's denial and direct NANPA to release a growth code for the

1 switch in the Orlando rate center.

for a growth code had to certify that existing
or rate center would exhaust within 12
seeking a growth code had to certify that

31, 2000, carriers submitting an application

existing NXX [codes would exhaust within six months.

We believe
centers beca

center may be
preventing a g
of the NANP;

a 76.7% utiliz
BellSouth hag
that is difficul

We conclude
service from |
MTE rate cen
have an adval

01-3862, the

der No. FCC 00-104! applicants must now show the MTE criteria by rate center instead
than a six-month inventory of telephone numbers. Pursuant to 47 C.F.R.

t the new MTE criteria creates a disadvantage for carriers with multiple switch rate

¢ it is now based on rate centers, rather than switches. One switch in a multiple-switch rate
near exhaust while the average MTE for the rate center is above six months, thus

arrier from obtaining a growth code for the switch near exhaust. For example, at the time

h denial of BellSouth's code request, the Orlando rate center MTE was 14.74 months with
ation level, while the MTE for the Magnolia-ORLDFLMADS] switch was four months.
stated that "Months-to-Exhaust criteria on a per rate center basis establishes a requirement
t, and in some cases, impossible to meet."

that the code denial also poses a possible barrier to competition. A customer desiring
RellSouth may have to tum to another carrier simply because BellSouth cannot meet the
ter requirement. Another carrier who may have just one switch in the rate center, would
tage and may be able to obtain a growth code to provide the service. In Order No. DA

FCC stated:

o circumstances should consumers be precluded from receiving telecommunications

Matter,

Reso

s of their choice from providers of !Report and Order, CC Docket No. 99-200, In the

of Number Resource Optimization, Order No. FCC 00-104 (March 31, 2000) 2DA
N 99—268, CC Docket No. 96-98, In the Matter of Numbering

ce Optimization, Implementation of the Local Com etition Provisions of the
unications Act oi 1096 (February 14, 2001) their choice for want of numbering

TESoury
FCC No. DAL

We find that
The FCC prg
consolidate
rate centers

No. FCC 00+

Some
per-sw

[LECs suggest, however, that the utili
ritch basis in rate centers that have mu

£Cs.

01-386 at 11.

another dilemma created with the new MTE rate center criteria is rate center consolidation.

motes rate center consolidation as a number conservation measure, and encourages states to
te centers wherever possible. The problem arises when you attempt to consolidate small
hich may have one switch and end up with one rate center with multiple switches. In Order

4293 the FCC states:

zation threshold should be calculated ona
Itiple switches, particularly where they have not




deployed LNP capability. According to BellSouth, in the absence of thousands-block

number

pooling, numbers cannot be shared easily among multiple switches in the same rate

center. They assert that there are technical constraints on their ability to share numbering
resources among multiple switches within the same rate center and that a low utilization rate

in one O

- more switches could prevent it from meeting the rate center utilization threshold.

SBC argues in its comments that the utilization threshold should be calculated at the "lowest
code asgignment point” the rate center, where there is only one switch, or the switch, where

there is

Order No. FC

more than one in a rate center.

C 00-429 at ] 32.

We believe that number pooling may assist in obtaining growth codes in a muitiple switch rate center,
however, BellSouth cannot support intra-service provider porting between switches until

thousands-bl

We note that
included in 1
NANPA's de

requirements.

k pooling is implemented in the Orlando Metropolitan Statistical Area. The 407 NPA
not have a pooling trial, but new area code relief for this NPA has already begun with the
planning meeting which took place April 3, 2001. Number pooling for this area, along
ber conservation measures for the 407 NPA, will be examined in that docket.

o other state commissions have addressed NANPA's denial of growth codes. BellSouth
petition an order issued by the State of North Carolina Utilities Commission addressing
ial of two growth codes because BellSouth did not meet the new MTE rate center
BellSouth had two large customers, in need of NXX codes. One customer requested

10,000 sequential numbers, and the other customer needed to utilize approximately 6,000 numbers
immediately for the establishment of a call center. The North Carolina Commission overturned
NANPA's denial of the two NXX codes, and directed NANPA to provide numbers to meet the specific

requests of M

The Public S¢
Ameritech's ¢

licrosoft and Duke Energy.

.rvice Commission of Wisconsin addressed a similar issue in its Docket 5-TK-101,
“hallenge of Neustar's Denial of a Request for a Central Office Growth Code at the

Appleton Exg¢
because its M
maximum M]
a request by

thange, mailed December 22, 2000. In that case, Ameritech was denied a growth code

ITE estimate was 7.4 months based on the rate center criteria, which is above the six month
TE required by 47 C.F.R. § 52.15(g)(3)(iii). Ameritech requested the growth code to fulfill
wo large customers who each wanted five-digit dialing for internal calls and specifically

Reconsideral

jon, CC Docket No. 99- 200 and CC Docket No. 96-98, In the Mater of Numbering

requested tojlave an eight as the third digit of the NXX code. In 3Second Report and Order, Order on

Resource O

imization, et. al., Order No. FCC 00-429 (December 29, 2000) 4 State of North Carolina

Sub 1250, In]

the Matter of Petition of BellSouth Telecommunications, Inc. for Review of NANPA

Utilities Coxﬁission, Order Granting Reserved Numbers, issued January 16, 2001, in Docket No. P-55,

Denial of Ap

plication for Numbering Kesources. its €1, the wisconsin overturne A's

decision to

A procedure
requirement,

ny a growth code, and directed NANPA to provide Ameritech with a growth code.

is available to carriers who are denied growth codes because of the rate center MTE
Addressing NXX growth code denials, 47 C.F.R. § 52.15(g)(3)(iv), states, in part:

co
decisi
comp

BellSouth h
NANPA ap

jer may challenge the NANPA's decision to the appropriate state regulatory
ssion. The state regulatory commission may affirm or overturn the NANPA's
n to withhold numbering resources from the carrier based on its determination of

iance with the reporting and numbering resource application requirements herein.

provided us with the name of the customer requesting the 2,500 codes, copies of its
lication for a new growth code, copies of its MTE worksheet for the Orlando rate center,

and copies df the Part 3 form from NANPA denying the code. We contacted BellSouth's proposed

customer vi
also verifie
growth cod
switch in th
customer's

telephone and verified that the customer wants BellSouth as its provider of service. We
with NANPA that there would be minimal impact on the 407 NPA by releasing a new
for this switch. We also reviewed the BellSouth utilization data for the ORLDFLMADS]
Orlando rate center to verify that BellSouth has no available codes to meet this specific

eeds.




deployed LNP capability. According to BellSouth, in the absence of thousands-block
number pooling, numbers cannot be shared easily among multiple switches in the same rate
center. They assert that there are technical constraints on their ability to share numbering
resources among multiple switches within the same rate center and that a low utilization rate
in one of more switches could prevent it from meeting the rate center utilization threshold.
SBC argues in its comments that the utilization threshold should be calculated at the "lowest
code assignment point" the rate center, where there is only one switch, or the switch, where

there is more than one in a rate center.

Order No. FCC 00-429 at § 32.

We believe that number pooling may assist in obtaining growth codes in a multiple switch rate center,
however, BellSouth cannot support intra-service provider porting between switches until
thousands-blogk pooling is implemented in the Orlando Metropolitan Statistical Area. The 407 NPA
currently does not have a pooling trial, but new area code relief for this NPA has already begun with the
initial i planning meeting which took place April 3, 2001. Number pooling for this area, along
ber conservation measures for the 407 NPA, will be examined in that docket.

We note that fwo other state commissions have addressed NANPA's denial of growth codes. BellSouth
included in it$ petition an order issued by the State of North Carolina Utilities Commission addressing
NANPA's degial of two growth codes because BellSouth did not meet the new MTE rate center
requirements.f! BellSouth had two large customers, in need of NXX codes. One customer requested
10,000 sequential numbers, and the other customer needed to utilize approximately 6,000 numbers
immediately for the establishment of a call center. The North Carolina Commission overturned
NANPA's denial of the two NXX codes, and directed NANPA to provide numbers to meet the specific
requests of Microsoft and Duke Energy.

The Public Sérvice Commission of Wisconsin addressed a similar issue in its Docket 5-TK-101,

Ameritech's Challenge of Neustar's Denial of a Request for a Central Office Growth Code at the
Appleton Ex¢hange, mailed December 22, 2000. Ecll that case, Ameritech was denied a growth code
because its MTE estimate was 7.4 months based on the rate center criteria, which is above the six month

maximum MITE required by 47 C.F.R. § 52.15(g)(3)(iii). Ameritech requested the growth code to fulfill
a request by fwo large customers who each wanted five-digit dialing for internal calls and specifically

requested toilave an eight as the third digit of the NXX code. In 3Second Report and Order, Order on

Reconsideration, CC Docket No. 99- 200 and CC Docket No. 96-98, In the Mater of Numbering

Resource Optimization, et. al., Order No. FCC 00-429 (December 29, 2000) 4 State of North Carolina
Utilities Con?rmssion, Order Granting Reserved Numbers, issued January 16, 2001, in Docket No. P-55,

Sub 1250, In/ the Matter of Petition of BellSouth Telecommunications, Inc. for Review of NANPA
Denial of Agjplication for Numbering Resources. its Order, the Wisconsin PSC overturned NANPA's

decision to deny a growth code, and directed NANPA to provide Ameritech with a growth code.

A procedurelis available to carriers who are denied growth codes because of the rate center MTE
requirement| Addressing NXX growth code denials, 47 C.F.R. § 52.15(g)(3)(iV), states, in part:

ier may challenge the NANPA's decision to the appropriate state regulatory
ission. The state regulatory commission may affirm or overturn the NANPA's
decisibn to withhold numbering resources from the carrier based on its determination of
compliance with the reporting and numbering resource application requirements herein.

BellSouth has provided us with the name of the customer requesting the 2,500 codes, copies of its
NANPA application for a new growth code, copies of its MTE worksheet for the Orlando rate center,
and copies df the Part 3 form from NANPA denying the code. We contacted BellSouth's proposed
customer via telephone and verified that the customer wants BellSouth as its provider of service. We
also verified with NANPA that there would be minimal impact on the 407 NPA by releasing a new
growth codg for this switch. We also reviewed the BellSouth utilization data for the ORLDFLMADSI
switch in th¢ Orlando rate center to verify that BellSouth has no available codes to meet this specific

customer's




In evaluating B

1) BellSouth

2) BellSouth
denial of the

3) There are

CONCLUSIO

bellSouth's petition, we have utilized the following factors and concluded that:

s demonstrated that it has a customer in need of numbering resources;

s shown that it is unable to provide services to a potential customer because of NANPA's
code;

tential competitive concerns because of the NANPA code denial since the potential

p
ot choose the provider of his choice; and,

be minimal impact to the 407 NPA by releasing a new growth code.
N

Based on the 1
direct NANP4
possible. We
the remainin,

foregoing, we find it appropriate to overturn NANPA's decision to deny a growth code, and
\ to provide BellSouth with a growth code for the ORLDFLMADS] switch as soon as

so find that once the specific customer needs are met, BellSouth shall keep as many of
blocks as possible in the new NXX uncontaminated for future number pooling.

Based on the foregoing, it is

ORDERED

Administratof shall provide BellSouth Telecommunications,

ORLDFL

ORDERED
possible in

are met. It is

ORDERED

effective unldss an appropriate petition, in the form provided by Rule

Code, 1s rec
Tallahassee,
Proceedings
ORDERED
By ORDER

BLANCA S

Commission that North American Numbering Plan
Inc. with a growth code for the
e. It it is further

the Florida Public Service
S1 switch in the Orlando rate center as soon as possibl

t BellSouth Telecommunications, Inc. shall maintain as many of the remaining blocks as
new NXX uncontaminated for future number pooling once the specific customer needs

issued as proposed agency action, shall become final and
25-22.036, Florida Administrative
ved by the Director, Division of Records and Reporting, 2540 Shumard Oak Boulevard,
lorida 32399-0850, by the close of business on the date set forth in the "Notice of Further
r Judicial Review" attached hereto. It is further

at the provisions of this Order,

at in the event this Order becomes final, this Docket shall be closed.
Uf the Florida Public Service Commission this 21st day of May, 2001.
|BAYO, Director

Division of Records and Reporting

By:

(SEAL)
PAC

NOTICE Of

/s/ Kay Fl
Kay Flynn, Cl%e;
Bureau of R¢

This is a fac]
1-850-413-7

ecords
simile copy. Go to the Commission's Web site, http.//www.floridapsc.com or fax a request to

118, for a copy of the order with signature.

F FURTHER PROCEEDINGS OR JUDICIAL REVIEW

The Florida
parties of an

Public Service Commission is required by Section 120.569(1), Florida Statutes, to notify
y administrative hearing that is available under Section 120.57, Florida Statutes, as well as




the procedures and time limits that apply. This notice should not be construed to mean all requests for an
administrative hearing will be granted or result in the relief sought.

Mediation may| be available on a case-by-case basis. If mediation is conducted, it does not affect a
substantially irjterested person's right to a hearing.

The action proposed herein is preliminary in nature. Any person whose substantial interests are affected

by the action proposed by this order may file a petition for a formal proceeding, in the form provided by

Rule 28-106.201, Florida Administrative Code. This petition must be received by the Director, Division
of Records and Reporting, 2540 Shumard Oak Boulevard, Tallahassee, Florida 32399-0850, by the close

of business on|June 11, 2001.

In the absencelof such a petition, this order shall become final and effective upon the issuance of a
Consummating Order.

Any objection| or protest filed in this docket before the issuance date of this order is considered
abandoned unless it satisfies the foregoing conditions and is renewed within the specified protest period.

This documentt was automatically converted to HI. ML using a program custom-written by the FPSC. If
you have any guestions or comments regarding this conversion, you can send e-mail to the programmers

‘Allison Orange and Chip Orange .
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Exhibit H
Methodist LeBonheur Healthcare

MEMPHIS EASTLAND CO
Working
NPA NXX Numbers Utilization

226 10,000 100 00%
374 9,131 91 31%
415 3,329 83 23%
419 10,000 100 00%
516 10,000 100 00%
537 9,804 98 04%
597 10,000 100 00%
680 9,499 94 99%
681 9,179 91 79%
682 9,164 91 64%
683 9,005 90 05%
684 9,482 94 82%
685 7,978 79 78%
761 8,836 88 36%
762 9,217 92 17%
763 8,611 86 11%
765 10,000 100 00%
766 9,672 96 72%
767 7,776 77 76%
767 7,776 77 76%
820 8,672 86 72%
821 8,967 8967%

196,098 91 63%




CERTIFICATE OF SERVICE

I hereby certify that on date, a copy of the foregoing document was served on
the parties lof record, via the method indicated:

Hand Ms Cheryl Dixon
% Mail Senior Code Administrator
] Facsn ile Number Pooling Administrator
[ 1 Overnight Mail 1800 Sutter Street, Suite 570
[ 1 Electrohic Mail Concord, California 94520




